427742/2026/NSB

LETTER OF INTENT (LOI) / LETTER OF AWARD (LoA)

File No.: F. No.NSB/3/2025 Date: | ¥ -a (2024

To

M/s Apollo Security Chambers

M 3. ROAD _main ma- Klrambin Sin
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Subject: Letter of Intent (LOI) for Hiring of Three (03) Housekeeping Staff for the National
Shipping Board, Delhi
Sir,

This has reference to the procurement undertaken for the Hiring of Three (03) Housekeeping Staff
for the National Shipping Board (NSB), Delhi, through the Government e-Marketplace (GeM)
Portal, vide Bid ID: GEM/2026/B/7914937 dated 14.08.2026

The National Shipping Board intends to hire Three (03) Housekeeping Staff for a period of one
year from 20.09.2026 to 19.08.2027, to ensure uninterrupted housekeeping services at the NSB
office in Delhi.

The bids received pursuant to the above procurement were evaluated by the duly constituted
Evaluation Committee in accordance with the provisions of the GeM Bid Document and the
prescribed evaluation methodology. After completion of the evaluation process and execution of
the “Run L1” process on the GeM Portal, M/s Apollo Security Chambers emerged as the Lowest
Responsive (L1) Bidder at a total quoted contract value of X11,89,935.33/- (Rupees Eleven Lakh
Eighty-Nine Thousand Nine Hundred Thirty-Five and Paise Thirty-three only).

In view of the above, the Competent Authority is pleased to convey its intention to award the
contract to M/s Apollo Security Chambers for providing the aforesaid Three (03) Housekeeping Staff
at the National Shipping Board, Delhi, subject to compliance with the terms and conditions of the
GeM Bid Document, GeM Contract, and other applicable Government rules and instructions.

The housekeeping staff shall undertake general cleaning of cabins, workstations, conference
rooms, store rooms and dining areas; washroom cleaning; cleaning of walls, windows and doors
and removal of cobwebs; dusting of furniture, desktops and office equipment; maintaining
hygiene in the pantry; proper arrangement and upkeep of files in the record room;
photocopying/scanning of documents; and serving tea/coffee/snacks to guests. The staff shall
wear designated uniforms and carry identification cards. Office premises shall be cleaned twice
daily and washrooms six times daily.
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The services shall cover the designated NSB premises at Chanderlok Building, 1st Floor, Shipping
Corporation of India, 36, Janpath, New Delhi - 110001, as specified in the procurement
documents.

Itis requested to convey your acceptance of this Letter of Intent within fifteen (15) days from the
date of issuance of this letter, failing which the Competent Authority shall be at liberty to take
such action as deemed appropriate under the provisions of the GeM Bid Document.

Upon acceptance of this Letter of Intent, you shall be required to submit a Performance Bank
Guarantee (PBG) equivalent to 5% of the contract value, amounting to 59,496.76/- (Rupees Fifty
Nine Thousand Four Hundred Ninety six and Paise Seventy-Six only), in the form of an Electronic
Performance Bank Guarantee (ePBG), along with all other requisite documents as stipulated in
the GeM Bid Document and applicable provisions, within the prescribed timeframe.

The formal Work Order along with the GeM Contract/Agreement shall be issued separately upon
completion of all requisite procedural formalities.

This Letter of Intent is issued only as an expression of the intention of the National Shipping Board
to award the contract and shall not constitute a binding contract or a Work Order. The contractual
relationship shall commence only upon issuance of the formal Work Order and execution of the
GeM Contract, as applicable.

This is issue with the approval of the Competent Authority.

~dis o m\“‘-;—

Capt. Nitin Mukesh
Secretary, National Shipping Board

Acknowledgement and Acceptance by the Bidder

We hereby acknowledge receipt of this Letter of Intent and unconditionally accept the terms
and conditions contained herein.

For & on behalf of
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Authorized Signatory:

Name:

Designation:

Date:
Official Seal:

File No. NSB/3/2025-NSB (.
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[EERASIGR |

@5 F=ar/Bid Number: GEM/2026/B/7815819
f&r# /Dated: 21-07-207¢

/ Bid Document

95 fa@Ror/Bid Details

9 de @2 & ad=/wer = /Bid End Date/Time

31-07-2026 16:00:00

s ge=r A ar’fra /g /Bid Opening

Date/Time

31-07-2026 16:30:00

oz e duar @ B @ g ¥)/Bid Offer
Validity (From End Date)

180 (Days)

HIST /T AlA/Ministry/State Name

Ministry Of Ports, Shipping And Waterways

faurT @ arm/Department Name

Na

WIS H ATH/Organisation Name

Directorate General Of Shipping Mumbai

Ao @ A1 /Office Name

Mumbai

Risraa faror & dud fazoy Contact details of

Grievance redressal

HOD Email id ‘praneet.choudhary@gov.in
Buyer Email id: official04.nsb@gov.in

a&g Aol /Item Category

Cleaning, Sanitation and Disinfection Service - Outcome
Based - Office/Commercial/Institutions/Residential; General

Experience of Similar Services required

Cleaning (Sweeping, Mopping, dusting); Indoor
319y 3@fY /Contract Period 1 Year(s)
=Y & =gan staa alffe et (3 asf @)
/Minimum Average Annual Turnover of the |25 Lakh (s)
bidder (For 3 Years)
3/8E qar F e T feg T F
ad/Years of Past Experience Required for 3 Year (s)
same/similar service
FH e B Qarst & Rowr mavas 3T ¥/Past Vs

TANR Ul AHES/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

st & 3epa vd TN A wHTHE @ g urw
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

mém%%vaam%aﬁaﬂtaémﬁ{gm
&I 718 ¥ / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete
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f9 faeur/Bid Details

Experience Criteria,Bidder Turnover,Certificate (Requested

in ATC)
fashar & AT 9T gFArdsi/Document required *In case any bidder is seeking exemption from Experience /
from seller Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Afder d srer A arer @I ARt o fwrar Yes (Documents submitted as part of a clarification or

aed §2 weet D% WG vant tosh representation during the tender/bid process will also be
docu?nents :q:fo%;d:dyby bid'c]ier: :o :‘IAII displayed to other participated bidders after log in)

bidders participated in bid?

&5 oomar 61 T Wew Td: 8 dee & faw

3a™e @ fr g=Arl / Minimum number of 3

bids required to disable automatic bid
extension

feat & wear, s fav Rz awra & gea-dear
g@r$ Suaftl / Number of days for which Bid |5

would be auto-extended

31 e 31w ae g @ fhar siem ¥/

Number of Auto Extension count

s @ Ray Narsh ufba fFar/Bid to RA enabled | No

g & yet/Type of Bid Single Packet Bid

dABAD! HeAiehed & SRIT Teheliehl TTLROT T

319Ad AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation

SegArfeT fafder e (@l & afed) ARdRT T
/ Estimated Bid Value in INR (Inclusive of all | 750000

taxes)

Fedich Ugid/Evaluation Method Total value wise evaluation
HACIEYAr @3/Arbitration Clause No

gele @s/Mediation Clause No

Sl faeo/EMD Detail

|| 3T r/Required No

WS faarRor /ePBG Detail

TsaTgel s /Advisory Bank State Bank of India

SIS ufaerd (%)/ePBG Percentage(%) 5.00
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SUIIST Y 3mae@e 3@ (71%) /Duration of ePBG |
required (Months). |

(a) 3uadT 3R "urea steaa IR, s T AT B &, enemdf & uar F ¥h @Ryl / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

arardt /Beneficiary :

Directorate General of Shipping
Mumbai, NA, Directorate General of Shipping Mumbai, Ministry of Ports, Shipping and Waterways
(Directorate General Of Shipping)

arell st eray € R T Bid splitting not applied.

TH3EIMS 3iqurei=/MIl Compliance

,; THIMEIMS AHFarar=T/MIl Compliance Yes

wHeEs @G ad9d/MSE Purchase Preference

THTES @l T8Fd/MSE Purchase Preference Yes

QA AR oY 3TH qA ST HAtarsit/dar gerar
@ wle 7 wufdear, afg saw g Liexy / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

QA AR oY 5TH AT 3uRoT A/ dar verar @y
Tle A wafHmar & e R 6 & @& 31w

gfaed / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the

3
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“date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the

documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract wil be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1_4 2021 PPD dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

based on competitive prices received in Bid / RA process.

9. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or .

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

ol dvgar /3mavaes 3er/Additional Qualification/Data Required

Scope of Work for the Service:1784629067.pdf

Cleaning, Sanitation And Disinfection Service - Outcome Based -
Office/CommerciaI/lnstitutions/ResidentiaI; General Cleaning (Sweeping, Mopping,
Dusting); Indoor ( 2500 )

da-idhr RARRAT /Technical Specifications

|

[ a1/ Specification ], =g/ Values

o L R

{ HR / Core

!‘ Type of Space H Office/Commercial/Institutions/Residential

T A = — ,«_-
Nature of Service Gene_zral Cleaning (Sweeping, Mopping,

| dusting)

'Type of Area 7: Indoor

lArea Inclusions jl As per the Scope ‘

File NO NSR/21/2025-MCR (Frmame e Mo omme o x
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i

i‘ faaRur/ Specification #ea/ Values
’l Floor Type lAs per the Scope ]
, '»Type of Cycle —“ Daily
U3 /Addon(s)
’Consumables to be provided by Service Provider IYes ﬁ
High_ End Machinery & Equipment to be provided by Service Yils
Provider

3R PRI gFardst /Additional Specification Documents

WA/ Ralfér 3@ /Consignees/Reporting Officer and Quantity

| e/ R wara=t S Asr 3R Iavawar
LT sy /Consignee Udi/Address / Areain Sq. /Additional

o. Metre Requirement

e Frequency in each
cycle : 624

* Number of working
days in a month :

2500 26

e Number of cycles
during Contract
Period : 2

1110001,Room No. 441, 4th
Floor, Transport Bhawan, 1,

‘ Parliament Street, New Delhi -
§ 110001

1 Krishnakant Sharma

Far g e 7 @ Hr fadw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider

2. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Chanderlok building,

1st Floor, Shipping Corporation of India,
36, Janpath,

Pin -110001

New Delhi
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3. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Directorate General of Shipping
payable at
Mumbai

- After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

An office of the Service Provider must be located in the state of Consignee at the time of the bid submissio
n. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

7. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

8. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

s=fswr/Disclaimer

1. Publishing Custom / BOQ bids for items for which regular Gem Categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.

6
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Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including'
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching Category based items or by bunching custom catalogues
or bunching a BoQ with the main Category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

¢ All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
® All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider, Any non-

compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate

action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the ®r#r=a et 3% ord/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition

7
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Eiles N

Specified in @raT=r fgw 3t af/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
sﬁwa‘%mwm?rﬁféﬁ@gze*ﬁaﬁﬁmm%wwaﬁrmwamﬁmﬁéwﬂwﬁaﬁmﬁawuﬁz‘maﬁ?ﬁawﬁ
mewwﬁﬁrﬂeﬁwmwaﬂ?}mﬁésraﬁraﬁésﬁﬁyw%ﬁa#ﬁgéﬁ%ﬁwmﬁmammwﬁgaﬁmm
me@mﬁasmﬂdsﬁwalﬁgﬁwwaﬁmﬁaaﬁwmmmmmaﬁéaﬂwu‘rwﬁmarﬁ

---4=garg/Thank You---
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